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Zehr Center for Orthopaedics 
Concierge Surgical Protocol 

 
We at the Zehr Center proudly introduce our Concierge Surgical Protocol. We created this program to enhance 
our comprehensive care practices and to optimize the surgical outcomes for you, our hip and knee patients. Dr. 
Zehr has over 35 years of experience in advising patients on the complex issues of joint problems. He has 
performed thousands of difficult joint reconstructions on hips and knees. His dedication to excellence includes 
researching and adopting the most advanced approaches and technologies to give you the best pathway to a 
predictable and satisfying surgical outcome. The Concierge Surgical Protocol is the culmination of these years of 
valuable experience! 
 
The Concierge Surgical Protocol is designed for those of you who want to be fully engaged in your surgical journey 
and embrace a personal goal of optimizing your recovery and outcome of your surgery. The level of time, skill, and 
resources brought to bear in this protocol requires an expense beyond what a typical insurance program will 
provide to compensate your orthopaedic care team. This protocol will be an extra, “out of pocket” expense for 
you. 
 
With the Concierge Surgical Protocol, you will have access to these remarkable resources: 
 

• The ZCO Surgical Guidebook. Customized for hip or knee surgeries, this 70-page monograph was written 
by Dr. Zehr to help you understand exactly what will happen on your journey to a better, healthier joint. 

• Robotic-Assisted Technology. ROSA® and MAKO® are two of the most advanced robotic systems in the 
world and will be used to ensure you receive the most personalized and accurately implanted joint 
replacement. 

• Persona® Personalized Knee replacement. This implant is designed to optimize placement and give you 
an individual fit. 

• Orthobiologics. Stem Cells, Exosomes, Platelet-Rich Plasma (PRP), and Bone Marrow Aspirate 
Concentrates (BMAC) are used to enhance your healing process, lessen your pain, and decrease your 
inflammation. 

• Polar Ice Blanket. This device will minimize your post-operative swelling and pain. 
• Home Physical Therapy Program. This program, conducted in the convenience and comfort of your own 

home and directed by a highly skilled team of nurses and physical therapists, will give you a quick start to 
recovery immediately after your surgery. 

• mymobility® App. This personalized app provides support during your surgery and recovery by monitoring 
your progress, offering advice, and keeping you in constant contact with your orthopaedic care team. 

• Your ZCO Professional Care Team. The most important part of your surgical journey! We have assembled 
a highly skilled and extensively experienced team of professionals to answer all of your questions and 
provide you with guidance as you navigate this journey. Your team includes a Physician Assistant, 
Orthopaedic Nurse, X-Ray Technician, and Office Coordinators who have been with Dr. Zehr for almost two 
decades. 

 
Our team is dedicated to this new Concierge Surgical Protocol and are excited about the prospect of bringing you 
the absolute best outcomes for your joint surgery! 


